MP bolagen

Operationspolicy

Quality and environmental management refers to our ability to meet the requirements of our stakeholders
regarding:

- Suitable products
- Reliable performance
- Fast and reliable deliveries

- Keeping our commitments and promised
delivery times

- Personal service

- Reduced environmental impact in our
processes

- Compliance with applicable legislation.

Our way of working is continuously focused on simplifying and improving routines and methods
in both administration and production. Our goal is to perform all tasks with zero defects, thereby
minimizing environmental impact and ensuring a high level of quality.

We shall also ensure compliance with applicable laws and regulations.

Everyone within MP bolagen has a responsibility for quality and environmental performance and
shall be aware of the requirements applicable to their work. All employees shall have the
necessary knowledge and resources to fulfil their responsibilities and be encouraged to initiate
actions that prevent errors and promote continuous improvement.

Quality and environmental management cannot be achieved through supervision and control
alone. It can only be achieved through the careful and responsible efforts of every employee and
business partner.

The MP Group offsets its carbon emissions through extensive forest holdings that absorb
carbon dioxide and by generating electricity from its own solar power installations.
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